
  





Introduction by Ike Lasater

Chapter 1: Choosing Peace: Creating
Connection to Reduce Conflict

Chapter 2: Clarity in Communication: Escaping
the Trap of Our Own Interpretations



Chapter 3: What Actually Happened?
Observation Versus Judgment

Chapter 4: How Do You Feel About What
Happened? Finding Feelings

Chapter 5: What’s the Underlying Motivation?
Finding Needs



Chapter 6: What Do You Want to Do?: Finding
Requests

Conclusion

Epilogue: “Following the Energy” by John
Kinyon
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